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Exam. Code : 215403
Subject Code : 5528
M.A. (Public Administration) 3" Semester
ORGANIZATIONAL BEHAVIOUR
Paper—V ‘
Time Allowed—3 Hours] [Maximum Marks—100

Note :— (1) Attempt SEVEN questions from Section A'and
FOUR questions from Section B.

(2) Each question in Section A is of 4 marks and in
Section B is of 18 marks.

SECTION——A
1. Define organization.
2. What do you mean by organizational behaviour ?
3. Define the term Line organizations.
4. What do you mean by the term complex man ?
5. Why people join groups ?

6. What do you mean by curative approach of conflict
management ?

7. What do you mean by organizational effectiveness ?
4375(2116)/RRA-4630(T) 1 (Contd.)

a2zpapers. con
P p ] WWW.aZZQapers.com )
We provide GNDU gquestion papers, PTU question papers, PU guestion paper:


www.a2zpapers.com
www.a2zpapers.com
www.a2zpapers.com
www.a2zpapers.com
a2zpapers.com

a2zpapers. con
8. Write how to overcome resistance to change in
organizations.
9. What is organizational conflict ?
10. What is organizational development ?
SECTION—B
11/:0Discuss the meaning and properties of an organization.

12. Write a note on the behaviour approach in understanding
the behaviour of an organization.

13. Write a detailed note on individual and organizational
goals.

14. Discuss the meaning and determinants of personality.
15. Discuss the salient features and types of the Grdups.

16. Examine the importance and process of conflict resolution
in an organization.

~

/. Write a note on the approaches to organizational
effectiveness.

18. Define organizational change. Examine the processes
involved in planned change of an organization.
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(Punjabi Version)
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